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Patient Journey
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|      Patient Journey

1. Patient receives a text message with a payment link from Healistic and logs into 
patient web-app with their Order ID and Date of Birth (D.O.B)
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|      Patient Journey

2. Order summary with total charge for prescription

The amount billed for all medication consists of:

Cost of the medication 
prescribed (incl. dispensing fee) £2.50 delivery fee

Note: Prices are for graphical illustration purposes only
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|      Patient Journey

3. Patient inputs desired delivery address (i.e., home, workplace, hotel)
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|      Patient Journey

4. Patient chooses delivery slot for medication at their convenience
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|      Patient Journey

5. Instant payment via credit card, Apple Pay or Google Pay
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Secure & Discreet Delivery

✓ The prescription is directly fulfilled via Healistic’s pharmacy and logistics network and delivered to the patient 
within 2 hours in central London (and 24 hours UK-wide).

✓ The patient must receive the delivery in-person and will be asked to either present a 4-digit code (that we will 
send them via text message) or D.O.B (for London deliveries only)

✓ Safeguarding is our highest priority, so the rider will not hand over the medication until they receive the patient’s 
unique code / D.O.B

✓ Our friendly logistics team & partners are fully vetted and trained
✓ We deliver medication in non-descript tamper-proof packaging 

|      Patient Journey

6. Medication fulfilment & delivery

Pharmacy Delivery Patients

DeliverDispense
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We look forward to supporting your doctors and patients.
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